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Appendix A: Sample Reactions Items 
Reaction measures are used to assess students’ satisfaction with a course. While reaction items do not assess actual 
learning, they provide instructors with valuable diagnostic feedback that can be used to modify courses to meet the needs of 
students and their organizations. The following pages include training reaction items compiled by ADL that instructors can 
use to evaluate students’ reactions to training. 
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Affective Reactions      
1. I enjoyed the training. 
2. This course was fun to complete. 
3. Overall I am satisfied with this course. 
4. I am enthusiastic about what I learned in this course. 
5. During this course I thought about how much I enjoyed it. 
6. This course was boring.* 
7. During this course I became frustrated about some of the material.* 
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Utility Reactions      
1. The information presented in this course is relevant to my job. 
2. The training will help me perform my job.  
3. This training will have a positive impact on my job performance. 
4. I do not think I will use what I learned in this class.* 
5. The training was relevant to my job. 
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Instructor Reactions (only for instructor-led courses)      
1. The instructor explained things clearly. 
2. The instructor was prepared for every class. 
3. The instructor was competent. 
4. The instructor was knowledgeable about the training content. 
5. Overall, this instructor was effective at teaching this course. 
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Training Delivery Reactions      
1. The course content was well organized. 
2. The material presented was appropriate for students at my level of experience. 
3. The structure of the course made it easy to learn the material.  
4. The pace of the course was appropriate. 
5. The training was coherent. 
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Technology Reactions (only for technology-based courses)      
1. The technology enhanced my learning experience. 
2. The technology interface was difficult to use.* 
3. Overall, I am satisfied with the technology used in this course. 
4. The technology helped me learn the training content.  
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Note on Using Reactions Items: An asterisk (*) indicates that the item needs to be reverse-scored. When analyzing 
responses, high scores should indicate that trainees are more satisfied than low scores. Item for which a low score 
indicates greater satisfaction (items marked with an *) must be reverse scored so that higher scores indicate that the 
trainees were more satisfied with the course. 
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Appendix B: Sample Self-Efficacy Items 
Self-efficacy is trainees’ confidence in their ability to reach their training goals and transfer the information to their 
jobs. It is the best survey tool available for predicting skill-based knowledge and training transfer. After controlling 
for pretraining knowledge, post-training self-efficacy predicts 14% of the variance in post-training skill-based 
knowledge and 24% of the variance in training transfer. 
 
Below are a few examples of self-efficacy measures. The first measure is a general scale while the second and third 
measures were designed for specific courses. We do not recommend using these exact items. Rather, the items 
should be tailored to be specific to a training course.  
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General Self-Efficacy      
 
1. I will be able to achieve most of the goals that I have set for myself.  
2. When facing difficult tasks, I am certain that I will accomplish them.  
3. In general, I think that I can obtain outcomes that are important to me.  
4. I believe I can succeed at most any endeavor to which I set my mind.  
5. I will be able to successfully overcome many challenges.  
6. I am confident that I can perform effectively on many different tasks.  
7. Compared to other people, I can do most tasks very well.  
8. Even when things are tough, I can perform quite well.  
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Self-Efficacy for a Specific Simulation      
 
1. I can meet the challenges of this simulation. 
2. I am confident in my understanding of how information cues are related to 

decisions. 
3. I can deal with decisions under ambiguous conditions. 
4. I am certain that I can manage the requirements of this task. 
5. I believe that I will fare well in this task if the workload is increased. 
6. I am confident that I can cope with this simulation if it becomes more complex. 
7. I believe I can develop methods to handle changing aspects of this task. 
8. I am certain I can cope with task components competing for my time. 
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Self-Efficacy For Transfer      
 
1. I am confident that I can apply the material that I learned in the course to my 

job. 
2. I believe that I can transfer what I have learned to my job. 
3. I am certain that I can use the skills I learned in training to improve my job 

performance. 
4. I am confident that I have learned the material presented in training. 
5. I believe that I have improved my work-related skills during the training 

course. 
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