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Introduction

Content developers frequently need to test interoperability on a Saba environment. We
provide Content Labs for their use. Subscribers may access the Saba University Content
Labs for the subscription period of 6 to 12 months. After this period has terminated a new
subscription must be bought through:

https://education.saba.com/Saba/Web/Customers/goto/CourseCatalog

Content Labs are available for all currently supported Saba products. The subscription
includes documentation on how to load and test content and sample test content.

The lab is offered entirely as a self-service environment. No Support is included in the

subscription. Content Consulting can be purchased separately by emailing:
contentlab@saba.com



Content Administration
Accessing your Content Folder in Saba

After login select “Content Administration” from the Go To menu at the top of the page

h ,F-u My Calendar [ZQ My Account Q Help ;1‘*‘ Log Out Welcome External User

54 ba Go Toi IHDme V|
university
Home My Learning | My Profile Catalog Administration
= Content Administration

Select Sub Folder

Saba will create this folder for you when we are configuring your privileges.

Production Repository

Click here to access

Browse Search
your content folder

Production Repository =% Mew Sub Fold
5| Hew Sub Folder

Item Actions

% Edit Folder

[=] Production
% Add To Interest List | My Interest List

Contents

Ho items found

NOTE: Saba will create a single content folder for you to upload your content. You will
not be able to create new folders. All content shou Id be uploaded to this folder. Any
content outside this folder will be periodically de leted.

If you require additional sub-folders to be created please email contentlab@saba.com



Create a content object in Saba

Click on the folder link you accessed in the previous step

Contents

Ho items found

Select the Import link

Product R tor
reduchion Reposiory 3| Hew Sub Folder

Item Actions
Edit Folder

!

=l Production
Add To Interest List | My Interest List

3!

L CP_LAE x Contents Import
| o items found
Click here to
import content

Fill in the Import Content form.

e Fill in the Name of the Content you are going to test

e Use the selected Security Domain. Do not change this. This will be in the format
CP_"company name”

e Select AICC as the Content Format or SCORM Package for SCORM.

« Player Template — You must select a player template

«  With the default template your content will reside within a frame of the player

*  With the 3.x/5.1 Compatibility template your content will work like prior versions of
Saba with a table of contents page and your content launching in its own window.

*  For AICC content there is no frame.

e For SCORM, your content is launched within the SCORM API frameset.



Import Content

Mame*

Securty Domain®
Content Format®
Player Template®
Content Twpe
Wersion Mumber
Expiration Date

Parent Folder®

I.Content Details

* = required

2 lmport Content

|y SCORM Content

(CP_EXT

Deployed SCORM
Zip File

File

IMS Package
Saba Offline
SCORM Package
RL

Centra Becording

[F_=O

AICC Content Form Example
e Fillin Import Content form. Below is an example for AICC content form.
« Enter either the URL for the starting page for the course or browse you local network
for the 4 AICC course structure files.
e All other fields are optional

* Click Save

Import Content: My AICC Content (AICC)

1.Content Details

Elur
O Course Structure Files

*.au

*.crs

" ost
*.des
Abzolute LIRL
Security context

Deploved on secure server

ze dicc Erdge

* = required

2. lmport Content

it |

| | Browse.. |
| | Browse.. |
| | Browse. |
| | Browse. |
| |

| |

O

O

«Previous | | Impart | | Cancel|




SCORM Content Form Example

Below is an example for SCORM package content form.
» Press the Browse button and select your SCORM package from your local file system
» Select the Content Server by entering “Def” and clicking the magnifying glass icon or
just click the finder icon and select “Default Saba Content Server”.
¢ Click Import

Import Content: My SCORM Content {SCORM Package)

* = required

I.Content Details 2 lmport Content

Zip Fils® CASaha\CONTENT Mo
—
Content Server™ Def |_'f£|

Mame
Default Saba Content Server

«Previous | | Import | | Cancel|




Launch content to verify course launches correctly

Once the content is saved click the Preview Content link to verify that the course launches
correctly. The AICC and SCORM communications will process normally but no data is stored

when you preview a course.

After previewing the content click the View Content Communication Log  and confirm that
the communications were received by Saba as expected. This is a very useful debugging tool

if there are any issues.

Content Server Default Saba Content Server

Preview Content
View Content Communication Log

| Edit | | Return to Repository




Catalog Administration

Setup Catalog

Create Quick Course
To setup the content to display in the catalog, select Catalog Administration from the Go To

drop down.

(:; rﬁ My Calendar E{j My Account @/ Help g Log Out ‘Welcome External User
sa ba" GoTor | Content Administration |+
university HDmB

Repository g Admin on
ontent Administration

Select the Courses then New Course link

Manage Activities

Manage Courses Course
Dz fSeIect Courses
Courses \\ Confizure
Package |

Titls |
Impart . ]
Quick Course link
Rebuild Index I | |
Learninz Requests Bt | Q ||ﬁ?|
Interest List —
fudience TypedSub Tyvpe | Q, ||.Li|

Save Search Query

New Course | Quick Course

Courses

Select Web Based Training - Click “Next”.

Cuick Course
* = reqguired

I.%elect Delivery Type 2.Define Course
Delivery Twpe™ {-Select One- [
-Select One-

Book Offering

Instructor-Led
Physical Offering
Remote Lab
Sirmulation

Yideo On Demand
Yinual Class

ed Training

Enter a name for the course and enter “English” as the language. All other values can remain
as they are - Click Save
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Hame® IMy SCORM Course

Wersion | |

I} 0opo1015

Domain® |CP_E}<T qQ, @
Description

Courze Description

Delivery Mode Description

Duration{HH:AA 00:00

fwailable From® @

Discontinued From I:l@

Dizplay for Call Center

[isplay for Learner

Test O

Base Prce Mo Prce defined at Course or Delivery Mode
Offering Price | |
Language® | qQ, @

After your course has been saved place a tick in the “Display for Learner” tick box. If you do
not select this box then you will be unable to see your content when searching for it as a
learner.

Scroll down and click on the “Attach Content” link
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Dizplay for Learner E//Select “Display for

Learner”
Teszt O

Baze Price Mo Price defined at Course or Delivery Mode

Offering Prce | ‘

4

Language* \English Q, [
—
Wendor | Q ‘|£|
—
fitanufacturer | o} “"f.i|
Tri fter Order Date [d
rgger after Order Date [days) | ‘ Select “Attach
Trgzer after Completion Date | ‘ Content
[dayz]
Content Modules Change Status | Attach Content

Mo items found

A pop up will open reflecting your directory structure in Content Administration - Production
Repository.

« Expand the folder try and locate the content you uploaded earlier.
« Alternatively, click on the Search tab and search for it.

Once you have located your content place a tick in the tick box to the left of the item.
Click “Finish”

Attach Content: My SCORM Course

Make this content module available to all
Future registrations
Exizting regiztrationz where the offering iz In Frogress

O Registrations where the offering iz completed and mowed to the transcript

Browse Search

Production Repository

Select Item

Select your content
object to attach.

=l Production

Lo # CP_EXT
AB

- My SCORM Content [SCORM Package, Wersion: ]

| Refresh | | Finish | | Cloze |

Your content will now be listed in the “Content Modules” table.
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Content Modules

Change Status | Attach Content | Modify Table
Module Path 1

Path 2 Status  Mastery Score Attempts on Content Actions

My Feguired Reguired Enabled Unlimited [hzable
SC R, i Edit Content
Content Delete Content
Configure Attempts on Con...
Owner

Add Owner
Mo items found

| Copy| | Create hew Of‘Fering| | Rezults |

Your content is how available for enrolment as an Offering.
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Enroll in Content

Select “Home” from the Go To menu

f‘ {m My Calendar Eﬁ My Account @‘, Help d‘* Log Qut Welcome External User

) _
Sa ba GoTo! ¢ Catalog Administration | v

university

Manage Activities Catalog Administration
Caontent Administration

In the “Catalog Search” portlet on the Saba Home page click “Advanced Search”

@ Catalog Search

Search: || Go |

Advanced Search Browse by Catepory

Enter a partial Title, Select “All” for the Delivery Type and click Search Learning Catalog

Click the Launch link next to the course you wish to test

Courses Offerings Packages
Enter a partial title

Confizure
Title My Location | Select “All”
Kewword | o} ||E Delivery Twpe | All
Start Date »= ||:|g;1 E/2008 |@ Language -Select One- ¥
End Date == | |@ Category | Q ||E
Facility | L | & o | | Click here to

search

Save Search Query | Search Learning Catalog

Learning Offerings Calendar View | Modify Table

Title Version Delivery Type Start Date End Date Session Location Facility Language Actions

My Web Based (* Once your results are returned Launch
2L ORA Training click “Launch” to launch your
Course content

The course will be added to your Enrollments and op en in a new window.
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Results

Enrollments

Your course will still appear on the “Enrollments” page if the criteria for completion were not
met. To view your results click the “View Progress” link under the Actions column

My Learning My Enrolliments
Ay Enrollments
Ay Transcrpt

Wiew the courses that wou are currently enrolled for, For more courzes, see recommendations
Order History

My Enrollments

Modify Table
Title Delivery Type  Facility Attempts on Content Actions
vy SCCOIRAR Web Based Confirmed ~ View Progress
Course Training
. My SCORM Unlimited Mot Launch
"""" Content Evaluated

The following page will appear. This page details the overall completion status for the offering
and the results for all content modules attached to the offering.

To see results for every SCO or AU within the content click the “View Results by Lesson” link.

Progress Report for My SCORM Course

B
“You cannot mark this course complete,

Offering Mame My SCORM Course

Learner Mame External User

Cwerall Completion Status kot Evaluated
Score 0

Grade

Comments

Results by Module Print | Export | Modify Table

Module Required? Completion Status Mastery Score Attempts On Content Score Actions
My Required Mot Evaluated Unlimited Launch
S QAR Wi
Content Results
by
Lesson
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To view previous attempts at the content click History .

Results: My SCORM Content

Results By Lesson Modify Table

Lesson Status Last Accessed Time Spent Score Mastery Score Total Attempts Objectives Responses History Signed

Monevbank_ Mot 09152008 1 Wiew Wisw History MAA
Attempted Objectives Responses

To view Interaction data for tests click View Responses under the Responses column. Data
will only appear here if the course is using the SCORM or AICC Interaction data sets.

SCORM 1.2 or AICC courses will move from enrollments in the following conditions

« Onasingle AU or SCO course, a status of “completed”, “passed” or “failed” is
received by Saba with no mastery score and an exitAU command or LMSFinish is
received.

« Onasingle AU or SCO course, a score is received by Saba when a mastery score is
set and an exitAU command or LMSFinish received.

e« Onamulti AU or SCO course, a status of all modules are have a status of “Complete”
and “Pass” or all modules have a status of “Fail.” This can be with no mastery score
and the status received by Saba or with a mastery score and a score is received by
Saba.

« Every module must have sent an exitAU command or LMSFinish and it must be
received by Saba.

The table below details these completion requirements:

SCOJ/AU Status Overall Status For Content
[Module

Each SCO/AU is Passed Successful

Each SCO/AU is Completed Successful

Each SCO/AU is Failed Unsuccessful

Each SCO/AU is Not Attempted Not Evaluated

Each SCO/AU is either Passed or Successful

Completed

Each SCO/AU is either Failed or Completed|Unsuccessful

Any other combination Not Evaluated

Below is the Macro level rollup that decides the Offering item’s completion status.

Content Module Status Offering Status
Each Successful Successful
Each Unsuccessful Unsuccessful
Others Not Evaluated
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Transcripts

The Transcript page works similar to the Enroliments page.

Click View Content to go to the Results by Module page where you can launch the course
and view results.

Transcripts Add Learning to Transcript | Modify Table
Title Version Delivery Registration Date Completion Status Date Marked Complete Marked Complete by Score Grade Actions

5% Web 09/15/2008 Successful 09/1572008 100 Wiew Content
SCORM, Based Print Certificate

Course Training of Comp...

Click the Module title to launch the course
Click View to see module results

Progress Report for My SCORM Course

IIF

ou cannot mark this course complete,

Offering Mame My SCORM Course

Learner Mame External User

Owverall Completion Status Successful

Score 100

Grade Click here
Comments

to launch
the course

Fesults by Module Print | Export |

Module Required? Completion $Status Mastery Score Attempts On Content Score

il Required Successful

Unlimited 100 Launch
SIC CRuAn, W e
Content Rezults
by
Lesson
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